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Activ! Voice & Activ! View

Voice and Screen Interaction Recording

Activ! Voiceand Activ! Vieware the most reliable, flexible, and featurieh call and data interaction recording solutions available.
These systems integrate seamlessly into a wide range of network configurations, TDM and VolP telephony environments. If
need to record for compliance, quality management, sales verification, business intelligence, or any other purposes, then we
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from small contact centres to global enterprises employirgonse and/or remote agents.

Reliably record highvolumes of call and data interactiong single or :
multi-site environments of any size. You decide what to retain and for
how long by implementing flexible, intelligent business rules. :

Reliably capture
and retrieve high
quality video files

Maximise efficiency and : i A resilient, reliable ‘:
ROL.The unified platform : solution with secure

supports  virtually any§ ! centralised access and§
PBX type; digital or: ! administration. You
analogue, TDM or VolIP; i choose from a wide i
individually or mixed. All } i variety of storage
these variations are§ mzmm_'_—'_-__ﬂu { options with varying :
available  using  onei e —— — levels of redundancy to :

unified interface and i
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-----------

...........

create a system that is
robust, faulttolerant

formats. - l i ” l . i and meets your needs.
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Interaction recordings can be accessed via the Web interface.

Immediate insights and intelligence from your recorded datactiv! Voiceand Activ! Viewcan be
tightly integrated with ourActiv! Performance Suite This real time solution includes enterprise :

level business analysis, quality assurance, speech analytics, customer surveying, perform;ance
management, automated coaching, and workforce management.
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Built on open standards and neuoprietary hardware, theActiv! recording solutions are easily integrated into your
SEAAGAYT ySise2N]l AYTFNI &0G§NHOG dzZNB @ | & Mytid sofutidSsywith! your OR8VEor & 2
business systems. You get the freedom to select the most efficient and convenient method to access both your custor
information and recorded interactions from one interface. Protect your initial investment by continuously adapting, buildin
and evolving youActiv! solutions.




