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Eclipse Call Management Suite 

for legacy PBXs and IP Voice Communications Platforms 

Capacity Management ð Performance Monitoring ð Call Accounting ð Fraud Detection ð QoS Reporting  

The Eclipse Call Management System is the most 

powerful and sophisticated software tool available for 

the management of both legacy and IP 

Communications Platforms. Use Eclipse CMS to check 

system capacity, monitor call performance, check IP 

call quality, control costs and identify any fraudulent 

usage by users. 

Whether you have a small system or a large 

worldwide network, Eclipse CMS will provide you with 

the information you need and in the format you 

require. It will enable you to achieve cost savings, 

improve efficiency and customer service leading, to a 

quick return on investment. 

Automatically produce personalised reports in the 
format you require 

Eclipse CMS can be configured to 
automatically produce reports in a variety of 
formats including Word, Excel, HTML, PDF or 
CSV. These can be scheduled to run on 
a regular basis and delivered directly 
to a desktop using email, local area 
network or web portal. 
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global PABX management system 
partner for over 5 years. We are 
delighted with the products, 
service and support we received 
and intend to continue with this 
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Humphrey Penney 
Director C&IS, BT Global Services 


